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Interview Information

Date/ Time

Job Title

Call Attendees

Responsibilities

Interviewee

Targeted Persona

Name Company Size
Company Type Job Title

Interview Notes

Goals

How do you measure success in your role?

Challenges

What are the biggest challenges you face in your job role?
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Behaviors & Interests

How do you research a solution to a problem? What are your steps?

What role does onliine research play in your consideration of an industry topic, company, product or service?
What resources do you value the most when doing your job?

What types of content or information do you find most helpful? (reports, white papers, webinars, etc)

Value Proposition

What makes you trust a company or brand?

How does [YOUR COMPANY NAME] help you solve the problems you face?

What are your most common objections to using a product or service like [YOUR COMPANY NAME] provides?

Content Ideas

Demographics

Age Location
Marital Status Annual Income
Children Languages

Education Transportation
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