BEACONS POINT SAMPLE PERSONA OUTREACH MESSAGING

Sample Persona Outreach Messaging

The following are persona outreach techniques that Beacons Point employs to communicate
with potential interviewees. Choose an option that works best for you, or A/B test the options
and measure click-through-rates to determine the best performer. These templates are just
general guides. Please customize to fit your own business’s writing tone and voice as
necessary.

A BROAD REQUEST WITHOUT THE PERSONA DEFINITION

In order to learn how (company name) can better support current and future customers,
we’ve started a research initiative to interview current customers about how they like to
engage with content.

Part of this exercise is to hold phone discussions with some of our current customers. |
thought you could provide an interesting perspective and would appreciate if you'd be willing
to speak with them.

It will be about 20-30 minutes of your time over the phone. We’d like to ask you questions
pertaining to your job role, challenges, and experiences. | can assure you that your
responses will be kept private and not shared with anyone outside of the researchers you
speak with.

The interview and questions are all optional to the extent you're willing to answer. We will
use your answers to define a content marketing strategy for our school moving forward.

Would you be willing to answer a few questions with our consultant over the next week or
sSo?
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A REQUEST WITH THE PERSONA DEFINITION

We're building a new content marketing strategy for (company name). Part of this strategy is
to clearly define “personas” of prospective customers whom we’d like to receive and engage
with the content we create. A “persona” is a complex formula that allows us to effectively
identify and resonate with a specific person (it's more than simply saying | want to reach a
banker in San Diego, for example).

As part of this effort, we would like to have a phone discussion with some of our current
customers. | thought you could provide an interesting perspective and would appreciate if
you'd be willing to speak with me.

It will be about 20-30 minutes of your time over the phone. We’d like to ask you questions
pertaining to your job role, challenges, and experiences. They have assured me that your
responses will be kept private and not shared with us. The interview and their questions are
all optional to the extent you're willing to answer. They will use your answers to define a
content marketing strategy for our business moving forward.

Would you be willing to speak with me over the next week or so?



